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1
STATISTICAL IDENTIFICATION OF
INSTANCES DURING RECONCILIATION
PROCESS

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is a continuation of U.S. application Ser.
No. 12/860,334 entitled “Statistical Identification of
Instances During Reconciliation Process” filed Aug. 20,
2010, which claims priority to U.S. Provisional Application
Ser. No. 61/318,116 entitled “Method of Statistical Identifi-
cation of the Instances During Reconciliation Process” filed
Mar. 26, 2010, and which are incorporated by reference in
their entirety herein. This application also claims subject
matter that is related to the subject matter described in U.S.
patent application Ser. No. 12/570,628, entitled “Method of
Reconciling Resources in the Metadata Hierarchy,” filed on
Sep. 30, 2009, and U.S. patent application Ser. No. 11/204,
189, entitled, “Resource Reconciliation,” filed on Aug. 15,
2005, which applications are hereby incorporated by refer-
ence in their entireties.

BACKGROUND

This disclosure relates generally to the field of manage-
ment of information technology (IT) services. More particu-
larly, but not by way of limitation, it relates to a technique for
improving the reconciliation of resources in an ITIL®-based
(Information Technology Infrastructure Library) Configura-
tion Management Database (CMDB). (ITIL is a registered
trademark of The Lords Commissioners of Her Majesty’s
Treasury acting through The Office of Government Com-
merce and Central Computer and Telecommunications
Agency, United Kingdom,) ITIL-based CMDBs are emerg-
ing as a prominent technology for enterprise management
software.

In enterprise systems management, data about IT business
entities such as servers and applications are generally spread
across several repositories, known as Management Data
Repositories (MDRs). This data is made available to software
applications through various standard and non-standard
mechanisms such as Structured Query Language (SQL) and/
or other proprietary programming interfaces.

The usefulness of these CMDBs is dependent on the qual-
ity, reliability, and security of the data stored in them. A
CMDB often contains data about managed resources known
as Configuration Items (Cls). In general, CIs correspond to
real-world elements, components, or objects. ITIL version 3
defines a CI as “Any Component that needs to be managed in
order to deliver an IT Service. Information about each CI is
recorded in a Configuration Record within the Configuration
Management System and is maintained throughout its Life-
cycle by Configuration Management. Cls are under the con-
trol of Change Management. Cls typically include IT Ser-
vices, hardware, software, buildings, people, and formal
documentation such as Process documentation and [Service
Level Agreements].”

The CMDRB serves as a point of integration between vari-
ous IT management processes. Data from multiple sources
often needs to be managed directly or by reference in com-
mercial CMDBs. As different discovery processes may
encounter the same object, it is important to identify such
situations, and then merge and/or consolidate the information
provided by the different processes for each object to avoid
creating duplicate objects. This process is often called “rec-
onciliation” or “resource reconciliation,” and is described
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2
more fully in the document entitled, “BMC Atrium CMDB
7.6.00: Normalization and Reconciliation Guide,” which is
hereby incorporated by reference in its entirety.

Resource reconciliation processes typically consist of two
primary operations: (1) identifying instances of objects of the
same type, and (2) merging those instances that can be deter-
mined to refer to the same real world object. Instances iden-
tification is usually based on specific predefined rules consid-
ered in a specific priority order. Typically, a first rule is
examined for an unidentified CI and if no match is found, the
next rule in the list is tested, continuing until a match is found,
or no more rules remain in the list. If none of the rules match,
the CI can be auto-identified by assigning it a new identifica-
tion property (Reconciliation ID) or left for manual identifi-
cation. Auto-identification can lead to potential duplicates of
Cls in the CMDB and is generally not recommended for
ongoing resources reconciliation. Instead, most unidentified
instances are in practice flagged for manual identification.

Manual identification is very time consuming and may
need to be performed repeatedly. Because CMDBs tend to
contain large numbers of Cls, in many cases containing
1,000,000 or more Cls, the amount of time needed for manual
identification can be very large. Some studies suggest that
about 20 percent of CIs have to go through manual identifi-
cation. At 10 minutes per instance, manually identifying 200,
000 instances out of 1,000,000 would require over 33,000
hours.

SUMMARY

In one embodiment, a method is disclosed. The method
comprises selecting a first object from a source dataset; evalu-
ating a rule against the first object and a second object of a
target dataset of a configuration management database; mark-
ing the first object as identified with the second object upon
successful evaluation of the rule if a threshold value associ-
ated with the rule exceeds a predetermined acceptance value;
and adjusting the threshold value responsive to the act of
marking.

In another embodiment, a non-transitory computer read-
able medium is disclosed. The non-transitory computer read-
able medium has instructions for a programmable control
device stored thereon wherein the instructions cause a pro-
grammable control device to perform the method disclosed
above.

In yet another embodiment, a networked computer system
is disclosed. The networked computer system comprises a
plurality of computers communicatively coupled, at least one
of'the plurality of computers programmed to perform at least
a portion of the method disclosed above, wherein the entire
method disclosed above is performed collectively by the plu-
rality of computers.

In yet another embodiment, a configuration management
database system is disclosed. The configuration management
database system comprises a configuration management
database server; a configuration management database,
coupled to the configuration management database server; a
reconciliation engine, coupled to the configuration manage-
ment database server, and configured to match a plurality of
objects provided to the configuration management database
system from a plurality of source datasets with objects con-
tained in the configuration management database; and a sta-
tistical rules engine, coupled to the configuration manage-
ment database server and configured to apply a statistical rule
to match first object of the plurality of objects with a second
object contained in the configuration management database
responsive to a threshold value associated with the statistical
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rule, wherein the first object was not matched with any objects
contained in the configuration management database by the
reconciliation engine.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 illustrates, in block diagram form, an example of a
CMDB system that provides for reconciliation using statisti-
cal rules according to one embodiment.

FIG. 2 illustrates, in block diagram form, an example of
source and target objects for deprecation using statistical
rules.

FIG. 3 illustrates, in flowchart form, a technique for iden-
tification using statistical rules according to one embodiment.

FIG. 4 illustrates, in flowchart form, a technique for iden-
tifying a source object for merger with a target object using
statistical rules according to one embodiment.

FIG. 5 illustrates, in flowchart form, a technique for
manual identification using hints generated from statistical
rules according to one embodiment.

FIG. 6 illustrates, in block diagram form, a computing
device for use in performing manual and statistical identifi-
cation according to one embodiment.

FIG. 7 illustrates, in block diagram form, an enterprise
computing environment according to one embodiment in
which techniques for manual and statistical identification
may be performed.

DETAILED DESCRIPTION

In the following description, for purposes of explanation,
numerous specific details are set forth in order to provide a
thorough understanding of the invention. It will be apparent,
however, to one skilled in the art that the invention may be
practiced without these specific details. In other instances,
structure and devices are shown in block diagram form in
order to avoid obscuring the invention. References to num-
bers without subscripts or suffixes are understood to reference
all instance of subscripts and suffixes corresponding to the
referenced number. Moreover, the language used in this dis-
closure has been principally selected for readability and
instructional purposes, and may not have been selected to
delineate or circumscribe the inventive subject matter, resort
to the claims being necessary to determine such inventive
subject matter. Reference in the specification to “one embodi-
ment” or to “an embodiment” means that a particular feature,
structure, or characteristic described in connection with the
embodiments is included in at least one embodiment of the
invention, and multiple references to “one embodiment” or
“an embodiment” should not be understood as necessarily all
referring to the same embodiment.

An enhanced resource reconciliation technique in accor-
dance with one embodiment disclosed herein could examine
unidentified instances of configuration objects within a par-
ticular “data partition” (sometimes called a dataset) of an
enterprise CMDB and perform reconciliation against a target
dataset, such as a production dataset, using statistical rules to
assist with the identification.

Datasets are arbitrary partitions of configuration manage-
ment data. Partitioning is a powerful tool that may be used for
many purposes. For example, a particular dataset may repre-
sent production data, obsolete data, a future data state, or data
provided by different discovery applications. Datasets within
an enterprise environment may contain different versions of
the same set of Cls and relationships. Datasets may also hold
different collections of data, for example, a subset of the
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enterprise’s overall data, such as departments or regions; data
from different companies, such as in the case of a multitenant
architecture; or test data.

A dataset typically comprises a collection of Cls and rela-
tionships for a given purpose. Together, they form a picture of
some state or time or configuration of the enterprise environ-
ment. Within a dataset, there is typically only one instance of
a given CI. An instance might also exist for that CI in other
datasets to represent the CI in the contexts of those datasets.
Instances representing the same CI or relationship across
datasets may share the same reconciliation identity, or recon-
ciliation ID.

Reconciling resources in multiple datasets may allow dif-
ferent providers with to populate their own provider data
partitions, but still allow the CMDB to have the ability to
merge the instances within the various data partitions into a
single, unified resource data partition without duplicates.
Illustrative “resources” include, but are not limited to, com-
puter systems, components of computer systems, data storage
systems, switches, routers, memory, software applications
(e.g., accounting and database applications), operating sys-
tems and business services (e.g., order entry services and
change management and tracking services).

FIG. 1 illustrates, in block diagram form, an exemplary
CMDRB system 100, comprising a CMDB 120, a CMDB
client application 110, and a plurality of data providers
130A-N according to one embodiment. CMDB 120 may be
comprised of a CMDB server 122, a plurality of datasets 124
stored in a storage medium, such as random access memory
(RAM) or non-volatile memory sources, a reconciliation
engine 126, and a statistical rules engine 128. The reconcili-
ation engine and the statistical rules engine are described in
more detail below. The CMDB 120 may potentially be popu-
lated with configuration objects by various different discov-
ery processes 132. As different discovery processes 132 may
encounter the same object, it is important to identify such
situations, and then merge and/or consolidate the information
provided by the different processes for each object to avoid
creating duplicate objects.

CMDRB client application 110 is capable of defining and
executing reconciliation requests that can be triggered to run
at various times, e.g., each time a new resource or CI is
created in a provider data partition 130, at specified intervals
based on scheduling criteria, or on demand. Cls are most
often created by discovery applications, such as discovery
processes 132. However, Cls may also be created manually.
For example, if a new computer system has been installed,
and the user does not want to wait until the running of the next
scheduled discovery process to include the CI representative
of'the newly installed computer system inthe CMDB, the user
may create it manually. The CMDB client application 110
may also be engaged by another computer program or process
or a human end-user. The CMDB client application 110 may
comprise, for example, a user interface where reconciliation
properties are defined and the parameters of the reconciliation
request are specified. The parameters of the reconciliation
request may serve in some manner to limit the number or
types of configuration objects that are considered by the rec-
onciliation process, e.g., a reconciliation request may only
look at a specific dataset or may specity specific merging
precedences for particular datasets.

The reconciliation request 112 may be sent to the CMDB
120, wherein reconciliation engine 126 may initiate a recon-
ciliation process according to specified reconciliation prop-
erties and parameters, attempting to identify unidentified
instances of Cls in datasets 124 within the CMDB 120. The
results 114 of'the reconciliation process may then be returned
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the client application 110 and displayed to an end user if
desired. A goal of some reconciliation processes may be to
end up with datasets that are free from duplicated resource
objects. The datasets 124 of the CMDB 120 may have been
populated with resource objects via any of various discovery
processes 132. Discovery processes 132 may encounter
objects from any of various provider data partitions 130A-N
within the enterprise environment.

If the reconciliation engine 126 is unable to match uniden-
tified instances of CIs in the datasets 124, the statistical rules
engine 128 may apply statistical rules to reduce or eliminate
the number of unidentified instances that will need manual
identification, as described in more detail below. Although
shown in FIG. 1 as separate from the reconciliation engine
126, the statistical rules engine 128 may be integrated with
the reconciliation engine 126 in some embodiments. In other
embodiments, the statistical rules engine 128 may be able to
employ features of the reconciliation engine 126 in process-
ing unidentified instances.

This approach aims to ensure data integrity and compat-
ibility with existing and future data providers and consumers
by providing the ability to reconcile resources that are cur-
rently not reconcilable without manual identification. By
reducing the need for manual identification, the amount of
time needed for reconciliation of datasets may be reduced.

In general, the reconciliation engine 126 may run one or
more reconciliation jobs at any given time. The reconciliation
engine 126 may perform any or all of the following reconcili-
ation activities: identifying Cls that are the same entity in two
or more datasets; merging datasets; comparing Cls in two or
more datasets; copying CIs from one dataset to another; delet-
ing instances from one or more datasets; purging instances
that are marked as deleted from one or more datasets; and
renaming datasets. The reconciliation job may be a container
for different reconciling activities, which themselves can
have different components. A reconciliation job may have
one or more activities, each of which defines one or more
datasets and rules for that activity.

Similarly, the statistical rules engine 128 may run one or
more statistical identification jobs at any given time. The
statistical rules engine 128 may perform any or all of the
following activities: determining whether any statistical rules
exist for a given CI, attempting to identify an object using a
statistical rule, updating a statistical rule based on successful
identification using the statistical rule, adding statistical rules,
and offering suggestions to a user based on a statistical rule.
The statistical identification job may be initiated by the rec-
onciliation engine 126 or another component of the CMDB
120 as part of the processing of manual identifications.

Once the reconciliation engine 126, either automatically or
through manual identification, determines that different ver-
sions of Cls represent the same entity, then the different
versions of Cls may be merged into the target dataset 124. In
afirst stage, the reconciliation engine may apply rules from an
identification ruleset against instances of objects in two or
more datasets. For example, a rule intended to identify com-
puter system instances might specify that the IP addresses of
both instances be equal. When the rules find a match, both
instances may be tagged with the same reconciliation identity,
an extra attribute showing that they each represent the same
item in their respective datasets. Instances that fail to be
identified by the rules may be automatically added to the
target dataset, but preferably are flagged for manual identifi-
cation.

In one embodiment, the manual identification portion of
reconciliation may be simplified and potentially eliminated
by automatically creating statistical reconciliation rules
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based on previous and current manual identification experi-
ence and having ability to change acceptance criteria for those
statistical rules. Such rules may be used to attempt to identity
a Cl after all existing regular rules have failed, and to provide
a hint to the user during manual reconciliation, reducing time
needed for manual reconciliation.

In one embodiment, a technique for identifying instances
based on statistics and existing fingerprints of previous
manual identifications may include: (1) generation of pro-
posed rules based on a manual identification match, in which
the user has an option to accept the rule, modify the rule, and
the set threshold parameters for the rule; (2) utilization of
statistical rules to identify Cls after regular reconciliation
rules have failed as a filtering mechanism for future manual
identification; and (3) automatically increasing or decreasing
probability values of statistical rules based on usage patterns.

FIG. 2 is a block diagram illustrating a scenario in which
there are 3 instances of Cls in import data partitions
(datasets). Two of the instances are identified and one
instance has already been identified in a target dataset (pro-
duction data partition). When no match was found in the
target data partition 252 for computer system instance 210,
and a set of fingerprints for the computer system class is still
empty, instance 210 may have been auto-identified, assigning
a reconciliation identifier to CI 210, and copied to the target
data partition 252 as CI 240.

When the reconciliation process examines computer sys-
tem instance 220 in provider 2 data partition 204, it may or
may not match that instance with existing instance 240. If one
of the regular identification rules matches, then CI 220 may
generally be assigned the same reconciliation identifier as CI
240 (and CI 210) and merged into CI 240. The technique for
performing the merge is outside the scope of the present
invention, and merging techniques are described in U.S.
patent application Ser. No. 12/570,628, entitled “Method of
Reconciling Resources in the Metadata Hierarchy,” filed on
Sep. 30, 2009, and U.S. patent application Ser. No. 11/204,
189, entitled, “Resource Reconciliation,” filed on Aug. 15,
2005, which applications are hereby incorporated by refer-
ence in their entireties.

If no match is found based on existing rules, and no auto-
identification is defined for this instance or data partition, then
the reconciliation process sends the instance to manual iden-
tification. In this example, assume that the user decides that
computer system instance 220 would be identical to computer
system instance 240 because Property_3 in both instances has
the same value and no identification rule for this property
exists. When the user finishes manual identification of com-
puter system instance 220, the statistical rules software may
store a fingerprint that describes what led to the user to make
this decision. In one embodiment, the statistical rules soft-
ware may compare every property in computer system
instance 220 with the same property in computer system
instance 240, discovering that Property_3 is identical in both
instances.

Following the compare action, a new conditional statistical
identification rule may be generated for and attached to the
computer system class. A new rule Identification Probability
Threshold (IPT) may be set to a predefined configurable
value, for example, 50%. In addition, each class may have a
default Identification Probability Threshold Acceptance
(IPTA), in one embodiment a number from 0 to 100, and in
one example defaulted to 60. If a statistical ruleset is not
empty, and one of rules in that ruleset executed successfully,
and the IPT for that rule was greater than the IPTA, the rule
may be automatically accepted and the CI identified. In one
embodiment, if there are any additional conditional statistical
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rules in the ruleset, they may still be executed to allow updat-
ing the IPT for each rule, as described below.

Continuing to computer system instance 230, the recon-
ciliation process may or may not match instance 230 with the
instance 240 in the target partition 252 by using regular exist-
ing identification rules. In that situation, if the conditional
statistical ruleset for the computer system class is not empty
(and in this example the ruleset contains at least a conditional
statistical rule requiring property 3 to match), then the con-
ditional statistical rules in the conditional statistical ruleset
for the computer system class may be executed. If any rule is
successfully evaluated, indicating a match, such as by return-
ing a value of “true,” and the IPT for that rule is greater than
the IPTA defined for this specific instance, class, or dataset,
then computer system instance 230 may be identified and
merged with computer system instance 240. If the rule is
evaluated unsuccessfully, indicating no match, such as by
returning a value of “false,” then in one embodiment, the IPT
for that rule may be adjusted negatively, reflecting the lower
value of that rule. In one embodiment, if the IPT for a rule is
decreased below a predetermined lower limit, the rule may be
removed from the ruleset, to limit cluttering the ruleset with
useless rules.

If the IPTA value is greater than the IPT value, indicating
that the threshold does not meet the acceptance criteria, the CI
may still go into a manual identification process, but during
the manual identification, the statistical rule system may pro-
vide a hint to the user giving a list of potential Cls to match
based on which of the conditional statistical rules in the
ruleset returned success, in one embodiment sorted on the IPT
value.

When the user chooses one of the CIs from the list to
identify, the IPT for the conditional statistical rule that
matched the two Cls may be updated based on a predeter-
mined adjustment. In one embodiment, the default predeter-
mined adjustment may be to increase the IPT value for that
rule by 10%. In one embodiment, the IPT for rules that are not
used to identify a match may be decreased by some predeter-
mined negative adjustment, such as a 10% decrease in value.

FIG. 3 is a flowchart illustrating a technique 300 for iden-
tifying objects using statistical rules according to one
embodiment. As illustrated in FIG. 3, objects are first identi-
fied using conventional techniques. Then, if conventional
techniques fail to identify an object, the object may be marked
for statistical identification.

In block 310, an unidentified object may be selected for
examination. In block 320, the unidentified object may be
identified against the target dataset using conventional iden-
tification rules.

In block 330, if the identification was successful, the tech-
nique may proceed to block 370, where the next unprocessed
object may be selected. If the identification was not success-
ful using the regular rules, then in block 340 the technique
may check whether any statistical rules exist for objects of the
class of the object being considered. If no relevant statistical
rules exist, then in block 360 the object may be marked for
manual identification. If relevant statistical rules do exist,
then in block 350 the object may be marked for statistical
identification.

Once the unidentified object is marked for either manual or
statistical identification, then in block 370 the next unproc-
essed object is selected. In block 380, if the selection was
successful, the technique repeats the actions beginning in
block 320. Otherwise, the technique moves on to the tech-
nique illustrated in FIG. 4.
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The technique illustrated in FIG. 3 and described above
may be performed by the reconciliation engine 126 in one
embodiment.

FIG. 4 is a flowchart illustrating a technique 400 for per-
forming statistical identification according to one embodi-
ment. The technique 400 may be performed by the statistical
rules engine 128 in one embodiment. Other embodiments
may perform the technique 400 by other components of the
CMDB 120, including the reconciliation engine 126.

Inblock 410, the technique may select the next unidentified
CI object that has been marked for statistical identification as
described above. In block 415, the technique may determine
whether the selection was successful, and if the selection was
unsuccessful, indicating that no additional unidentified
objects have been marked for statistical identification, then
the technique 400 completes and identified objects may be
merged into the target dataset using conventional merge tech-
niques.

Block 420 checks to see if there are any statistical rules
applicable to the selected object, in one embodiment limiting
the check to statistical rules defined for the object class of the
selected CI object. If no relevant statistical rules exist, then in
block 430 the selected object may be marked for manual
identification. In block 450, if any additional objects remain
to be considered for statistical identification, then the tech-
nique repeats beginning in block 410, otherwise, the tech-
nique 400 completes and identified objects may be merged
into the target dataset using conventional merge techniques.

If any relevant statistical rules for the selected CI object
exist, then beginning in block 440 each rule from the ruleset
corresponding to the class of the CI object may be checked to
see if it is useful for identifying the current CI object. In block
440, the next rule from the ruleset may be selected. If no more
rules exist in that ruleset, as determined by block 445, then the
technique 400 is finished with that CI object, and continues in
block 450.

If a rule from the ruleset was selected in block 440, then in
block 460 the technique 400 may attempt to identify the
currently selected object as an object in the target dataset by
using the selected rule. In block 465, if the rule evaluates
indicating identification, the identification has been success-
ful. In one embodiment, successful evaluation of the rule may
be indicated by returning a value of “true” or any other desired
value. If the rule did not successfully identify the object, then
the technique repeats beginning with block 440, using the
next rule in the ruleset.

If the rule successfully identified the object then in block
470 the IPT value associated with the evaluated rule is com-
pared against the IPTA value. As described above, in one
embodiment if the IPT value is greater than or equal to the
IPTA value, then the statistical rule may be considered to have
sufficient statistical reliability to identify the current object.
In that event, in block 480 the object is checked to determine
whether it has already been identified by a previous statistical
rule, in one embodiment by determining whether a reconcili-
ation identifier has been set for that object. If the object has
not been identified by a previous rule, then in block 490 the
object may be marked as identified.

If the statistical rule successfully identified the object
against the target dataset but the IPT value was not high
enough to pass the IPTA threshold for acceptance, then in
block 475 the IPT value may be adjusted to reflect an
improved statistical probability of usefulness. In one embodi-
ment, this adjustment may increase the IPT value by a prede-
termined amount, such as a 10% increase in the IPT value. In
one embodiment, the adjustment amount is configurable. In
other embodiments, the adjustments may increase the IPT
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value by a predetermined fixed value, instead of a percentage
increase. Other techniques for adjusting the value of the IPT
for that statistical rule may be applied as desired.

Block 475 may be used to adjust the IPT value in other
situations. For example, if the statistical rule successfully
identified the object and the IPT value was high enough to
accept the result of the rule, but block 480 determines that the
object had already been identified with an object in the target
dataset by a previous rule evaluation, then a similar adjust-
ment of the IPT value may be performed. Similarly, if the
statistical rule successfully identified the object and the object
is marked as identified in block 490, then the IPT value may
be adjusted in block 475 to reflect the greater confidence in
the statistical rule.

Although not shown in FIG. 4, in one embodiment, if a rule
fails to identity the selected CI object against an object in the
target dataset, then the IPT value may be adjusted negatively,
to reflect a statistical devaluation of the rule. In addition, any
rule that successfully identified an object, but which did not
have an IPT value sufficiently high to allow automatic accep-
tance, may be flagged for presentation to the user during the
manual identification process described below.

In the embodiment illustrated in FIG. 4, a statistical rule
that successfully identifies an object and has a sufficiently
high IPT value may automatically identify that object, thus
removing it from the manual identification process. Other
embodiments may not provide for automatic acceptance or
may configurably allow or disallow automatic acceptance.

In one embodiment, the statistical rules may be stored in a
rules dataset that may be part of the CMDB 120. In other
embodiments, the statistical rules may be stored in a storage
medium of any desired type.

In one embodiment, statistical rulesets may be defined
globally for all source and target datasets. In other embodi-
ments, statistical rulesets may be defined separately and
related to specific source datasets or specific target datasets.

FIG. 51s aflowchart illustrating a technique 500 for manual
identification using statistical rules according to one embodi-
ment. In one embodiment, the manual identification tech-
nique 500 may be performed using the functionality of the
reconciliation engine 126. In other embodiments, the manual
identification technique 500 may be performed as part of the
statistical rules engine 128.

Inblock 510, the next identified object in the source dataset
may be selected for manual identification. In block 515, the
statistical ruleset is checked to see if there are any statistical
rules that are relevant to the current unidentified object.

If no statistical rules exist are relevant to the current uni-
dentified object, then in block 540, user may explore the
target dataset to attempt to find identical objects in the target
dataset. If the statistical ruleset contains relevant statistical
rules, then in block 520 a hint list may be generated for
display to the user, to assist the user in the manual identifica-
tion process. The hint list may be ordered so that rules with a
higher IPT value are positioned earlier in the list than rules
with a lower IPT value. This tends to order the hint list so that
rules that have been of greater use in the past for identifying
objects in the target dataset are placed at the beginning of the
hint list.

In one embodiment, the technique 400 of FIG. 4 may be
performed as part of the generation of the hint list in block 520
of FIG. 5.

Inblock 525, if the hint list is empty, indicating that none of
the statistical rules in the relevant ruleset matched an objectin
the source dataset with an object in the target dataset, then
technique 500 may proceed to block 540 to allow the user to
perform manual identification using conventional manual
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identification techniques. If the hint list is not empty, then the
list may be displayed to the user and the user may select
objects foridentification based on the hint list. In one embodi-
ment, the hint list may display information regarding the
objects to be matched based upon the statistical rule, as well
as information regarding the rule itself.

Inblock 530, if the user did not select a matching pair from
the list, then the technique 500 may proceed to block 540 to
allow the user to perform conventional manual identification.
If'the user did select a matching pair of objects based upon the
hint list, then in block 570, the object from the source dataset
may be marked as identified and a reconciliation identifier
may be assigned to it. In addition, because the user applied a
statistical rule for identification, in block 570 the IPT for the
matched rule may be adjusted to reflect the greater statistical
reliability of that rule, as described above. In one embodi-
ment, if multiple rules suggested identifying an unidentified
object with the same object of the target dataset, then the IPT
value of all of those rules may be adjusted positively, even if
the user only selected one of those rules for use in identifica-
tion.

In block 550, the technique 500 determines whether the
user manually identified an object in the target dataset. If the
user did not manually identify an object in the target dataset as
matching the source object, then in block 580 a new recon-
ciliation identifier may be assigned to the source object, to
allow it to be merged into the target dataset during the merge
phase of reconciliation.

If the user did manually identify an object in the target
dataset as matching the source object, then in block 560 the
criteria the user used for that manual identification may be
determined and used in block 590 to generate a new statistical
rule to be added to the existing statistical ruleset (or to a new
statistical ruleset, if none yet exists). In one embodiment,
block 560 may be performed by automatically comparing all
of the properties for both objects and determining which
properties are equal in both the source and target objects. Ina
further embodiment, the user may be asked to confirm or
update the criteria determination, allowing the user to fine-
tune the statistical rule created by block 590.

After the source object has been processed, then in block
595 the technique 500 may determine if there are more
objects to be processed for identification and if so, repeat the
actions described above beginning in block 510. If block 595
determines that no more objects remain to be identified, then
the technique 500 may complete, allowing the merge phase of
reconciliation to begin.

In one embodiment, the number of rules to be displayed as
part of the hint list may be configurable. In one embodiment,
the user may be allowed to deprecate rules that are presented
in the hint list that the user does not believe to be useful.

By performing statistical identification and manual identi-
fication as described above, over time the statistical rulesets
may improve enough that statistical identification may be
able to handle all of the unidentified objects, eliminating the
need for manual identification. Even where manual identifi-
cation remains necessary, the use of statistical identification
may significantly reduce the number of objects that require
manual identification, thus reducing the amount of time and
effort required for manual identification.

Referring now to FIG. 6, an example computer 600 for use
in providing a statistical rules engine for performing the tech-
niques described above is illustrated in block diagram form.
Example computer 600 comprises a system unit 610 which
may be optionally connected to an input device or system 660
(e.g., keyboard, mouse, touch screen, etc.) and display 670. A
program storage device (PSD) 680 (sometimes referred to as
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a hard disc) is included with the system unit 610. Also
included with system unit 610 is a network interface 640 for
communication via a network with other computing and cor-
porate infrastructure devices (not shown). Network interface
640 may be included within system unit 610 or be external to
system unit 610. In either case, system unit 610 will be com-
municatively coupled to network interface 640. Program stor-
age device 680 represents any form of non-volatile storage
including, but not limited to, all forms of optical and mag-
netic, including solid-state, storage elements, including
removable media, and may be included within system unit
610 or be external to system unit 610. Program storage device
680 may be used for storage of software to control system unit
610, data for use by the computer 600, or both.

System unit 610 may be programmed to perform methods
in accordance with this disclosure (examples of which are
illustrated in FIGS. 3-5). System unit 610 comprises a pro-
cessor unit (PU) 620, input-output (I/O) interface 650 and
memory 630. Processing unit 620 may include any program-
mable controller device including, for example, one or more
members of the Intel Atom®, Core®, Pentium® and Cel-
eron® processor families from Intel Corporation and the Cor-
tex and ARM processor families from ARM, (INTEL, INTEL
ATOM, CORE, PENTIUM, and CELERON are registered
trademarks of the Intel Corporation. CORTEX is a registered
trademark of the ARM Limited Corporation. ARM is a reg-
istered trademark of the ARM Limited Company.) Memory
630 may include one or more memory modules and comprise
random access memory (RAM), read only memory (ROM),
programmable read only memory (PROM), programmable
read-write memory, and solid-state memory. One of ordinary
skill in the art will also recognize that PU 620 may also
include some internal memory including, for example, cache
memory.

FIG. 7 illustrates an exemplary enterprise computing envi-
ronment 700 wherein one embodiment of the present inven-
tion may be installed. The enterprise computing environment
may be connected in any way known to the art, including
using switches or routers 715 and networks 750. The CMDB
120 may be installed and running on any one or more of the
computing endpoints in communication with the network 750
illustrated in FIG. 7. As shown, the enterprise computing
environment may include one or more computers, for
example, mainframe computers 720, which each include or
are connected to one or more storage devices 725, also
referred to as direct access storage devices (DASD). A plu-
rality of computer systems or terminals 712 may be coupled
to the mainframe computer 720, wherein the computer sys-
tems or terminals 712 access data stored in the storage devices
725 coupled to or part of the mainframe computer 720. The
enterprise computing environment may further include other
resources, such as a printer 745.

A user 710 may use a terminal or workstation to access
CMDB software to display information about the CMDB 120
on a display associated with the workstation or to make rec-
onciliation requests. The software generating the display on
the user 710 workstation display or generating the reconcili-
ation requests may execute on the workstation for the user
710 or on other computing resources of the enterprise com-
puting environment 700, such as a mainframe 720, a web
server 760, a database server 730, an application server 755,
and other workstations 740 and portable computers 735.

The mainframe computer system 720 may be coupled to
one or more other computer systems and/or computer net-
works, including other mainframe computer systems. The
mainframe computer system 720 may be coupled locally to a
computer system network 714 in a local area network (LAN)
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configuration, or may be coupled to one or more computer
systems and/or networks through a wide area network
(WAN), such as the network 750. As shown in FIG. 7, the
mainframe computer system 720 may be coupled to a LAN
714, such as a PC-based or client/server based network via a
router or switch 715 or directly coupled to the LAN 714.
Similarly, the user 710 may access elements of the enterprise
computing environment through the LAN 714 or the network
750. The LAN 714 may comprise a storage device or file
server 725 coupled to one or more desktop computer systems
740, one or more portable computer systems 735 and possibly
one or more computer systems or terminals 712. As also
shown in FIG. 7, the mainframe computer 720 may also be
coupled through a wide area network 750, to one or more
additional local area networks, such as PC-based networks as
shown. Each of the PC based networks may comprise one or
more storage devices or file servers 725 and one or more of
either desktop computer systems 740 or portable computer
systems 735. The wide area network 750 may be any of
various types, such as the Internet.

Each of the one or more mainframe computer systems 720,
the computer systems 740 and 735, as well as file servers 725
may include various components as is standard in computer
systems. For example, the mainframe computer system 720
may include one or more processors or CPUs, preferably
multiple CPUs, as well as non-volatile memory, such as rep-
resented by elements 725, and various internal buses etc. as is
well known in the art, as well as a display device. In a similar
manner, each of the desktop computer systems 740 and/or
portable computer systems 735, or other computer systems
included within the enterprise, comprise various standard
computer components including one or more CPUs, one or
more buses, memory, a power supply, non-volatile memory,
and a display, such as a video monitor or LCD display, such as
describe above in the description of FIG. 6. The computer
systems or terminals 712 may comprise standard “dumb”
terminals as used with mainframes, i.e., may comprise a
display and video hardware and/or memory for displaying
data on the display provided from the mainframe computer
system 720.

The mainframe computer system 720 may store a database
comprising data which is desired to be accessible among a
portion or all of the enterprise, e.g., is desired to be accessible
by one or more of the computer systems 740 and 735. The
database stored in the mainframe computer system 720 may
be distributed among one or more of the various file servers
725 connected to the various computer systems 740 and 735.
Thus, it is desired that the data comprising the database be
distributed among the enterprise for ready access among mul-
tiple users. It is also possible that multiple different database
management systems are used within the enterprise, e.g., one
or more of the file servers 725 may store its own database
which is desired to be replicated among various of the other
file servers and/or the mainframe computer system 720.

One or more of the computer systems 720, 740, and 735
preferably include a storage medium on which computer
programs according to the invention may be stored. In addi-
tion, the storage medium may be located in a first computer in
which the programs are executed, or may be located in a
second different computer that connects to the first computer
over a network. In the latter instance, the second computer
provides the program instructions to the first computer for
execution. Also, the computer systems and terminals 712,
720, 725, 740, and 735 may take various forms, including a
personal computer system, mainframe computer system,
workstation, network appliance, Internet appliance, personal
digital assistant (PDA), television system or other device. In
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general, the term “computer system” can be broadly defined
to encompass any device having a processor that executes
instructions from a memory medium.

The storage medium preferably stores a software utility
program or programs for graphically displaying database
record organization characteristics as described herein. The
software program(s) may be implemented in any of various
ways, including procedure-based techniques, component-
based techniques, and/or object-oriented techniques, among
others. For example, the software program may be imple-
mented using ActiveX® controls, C++ objects, Java®
objects, Microsoft Foundation Classes (MFC), or other tech-
nologies or methodologies, as desired. (ACTIVEX is a reg-
istered trademark of the Microsoft Corporation. JAVA is a
registered trademark of Sun Microsystems, Inc.) A computer
system executing code and data from a memory medium
comprises a means for graphically displaying database record
organization according to the methods and/or block diagrams
described below.

It is to be understood that the above description is intended
to be illustrative, and not restrictive. For example, the above-
described embodiments may be used in combination with
each other. Many other embodiments will be apparent to
those of skill in the art upon reviewing the above description.
The scope of the invention therefore should be determined
with reference to the appended claims, along with the full
scope of equivalents to which such claims are entitled. In the
appended claims, the terms “including” and “in which” are
used as the plain-English equivalents of the respective terms
“comprising” and “wherein.”

What is claimed is:
1. A method comprising:
selecting a first configuration item from a source dataset;
determining whether the first configuration item matches a
second configuration item of a target dataset of a con-
figuration management database based on application of
a statistical rule; and
responsive to a successful match based on the application
of the statistical rule:
determining whether a threshold value associated with
the statistical rule meets a predetermined acceptance
value associated with the statistical rule, the threshold
value and the predetermined acceptance value being
independent of the first configuration item and the
second configuration item,
responsive to determining that the threshold value meets
the predetermined acceptance value, marking the first
configuration item as identified with the second con-
figuration item, and
adjusting the threshold value.
2. The method of claim 1, further comprising:
marking the first configuration item for manual identifica-
tion responsive to an unsuccessful match based on the
application of the statistical rule or to determining that
the threshold value does not meet the predetermined
acceptance value for the statistical rule;
displaying information about the statistical rule for a user
performing manual identification of the first configura-
tion item;
receiving a manual identification from the user; and
adjusting the threshold value responsive to receiving the
manual identification.
3. The method of claim 2, wherein adjusting the threshold
value responsive to receiving the manual identification
includes:
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incrementing the threshold value if the user uses the statis-
tical rule to match the first configuration item with the
second configuration item in the target dataset.

4. The method of claim 2, wherein adjusting the threshold
value responsive to receiving the manual identification
includes:

decrementing the threshold value if the user does not use

the statistical rule to match the first configuration item
with a configuration item in the configuration manage-
ment database.

5. The method of claim 2, wherein displaying information
about the statistical rule includes displaying a plurality of
rules for the user in an order determined by respective asso-
ciated threshold values for the plurality of rules.

6. The method of claim 1, wherein adjusting the threshold
value includes incrementing the threshold value.

7. The method of claim 6, further comprising:

decrementing the threshold value associated with the sta-

tistical rule responsive to an unsuccessful match based
on the application of the statistical rule.

8. The method of claim 1, wherein using the statistical rule
comprises:

selecting a ruleset for a class of the first configuration item;

determining that the ruleset is not empty; and

selecting the rule from the ruleset.

9. The method of claim 1, further comprising:

determining whether the first configuration item has pre-

viously been marked as identified with a configuration
item in the target dataset; and

performing the marking when the first configuration item

has not previously been marked as identified.

10. The method of claim 1, further comprising:

failing to identify the first configuration item with configu-

ration items in the target dataset using identification
rules; and

marking the first configuration item for statistical identifi-

cation, the statistical identification using statistical
rules.

11. The method of claim 1, further comprising, responsive
to an unsuccessful match:

determining criteria used by a user to manually identify the

first configuration item with a third configuration item of
the target dataset;

generating a new statistical rule from the criteria used by

the user; and

associating a predetermined default value for the threshold

value associated with the new rule, the predetermined
default value not exceeding the predetermined accep-
tance value.

12. A configuration management database system, com-
prising:

at least one processor;

a configuration management database; and

memory storing instructions that, when executed by the at

least one processor, cause the system to:

match a plurality of configuration items provided to the
configuration management database system from a
plurality of source datasets with configuration items
contained in the configuration management database
using identification rules,

responsive to failure to match a first configuration item
in a source dataset, apply a statistical rule to match the
first configuration item with a second configuration
item in the configuration management database, the
statistical rule having been generated by a previous
manual identification of a third configuration item
having a same class as the first configuration item, and
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match the first configuration item with the second con-
figuration item when a threshold value associated
with the statistical rule meets a predetermined accep-
tance value.

13. The system of claim 12, wherein the instructions fur-
ther include instructions that, when executed by the at least
one processor, cause the system to:

mark the first configuration item for manual reconciliation

when a statistical rule for the class of the first configu-
ration item does not exist.

14. The system of claim 12, wherein the instructions fur-
ther include instructions that, when executed by the at least
one processor, cause the system to:

responsive to determining that the threshold value fails to

meet the predetermined acceptance value, mark the first
configuration item for manual reconciliation.

15. The system of claim 14, wherein the instructions fur-
ther include instructions that, when executed by the at least
one processor, cause the system to:

suggest the second configuration item using the statistical

rule during a manual reconciliation process.

16. The system of claim 15, wherein the instructions fur-
ther include instructions that, when executed by the at least
one processor, cause the system to:

determine that a user selected the second configuration

item as a match for the first configuration item; and
increase the threshold value for the statistical rule.

17. The system of claim 14, wherein the instructions fur-
ther include instructions that, when executed by the at least
one processor, cause the system to:
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displaying information for a plurality of statistical rules as
part of a manual reconciliation process, the information
being ordered by respective associated threshold values
for the plurality of statistical rules.

18. The system of claim 17, wherein the instructions fur-
ther include instructions that, when executed by the at least
one processor, cause the system to:

receive a third configuration item from a user during the

manual reconciliation process, the third configuration
item being suggested as a match by a first statistical rule
of the plurality of statistical rules;

determine that a second statistical rule of the plurality of

statistical rules suggests the third configuration item;
and

increase the threshold value for the first statistical rule and

for the second statistical rule.

19. The system of claim 14, wherein the instructions fur-
ther include instructions that, when executed by the at least
one processor, cause the system to:

receive a third configuration item from the configuration

management database that a user matches to the first
configuration item during a manual reconciliation pro-
cess; and

generate a new statistical rule based on criteria used by the

user to identify the third configuration item as a match.

20. The system of claim 19, wherein the instructions fur-
ther include instructions that, when executed by the at least
one processor, cause the system to:

set a threshold value for the new statistical rule to a value

less than the predetermined acceptance value.

#* #* #* #* #*



